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Terms & Abbreviations 
 

Term / Abbreviation Description 

KLSS Kuala Lumpur Sustainability Summit 

IGEM International Greentech & Eco Products Exhibition & Conference 
Malaysia 

QR Code Quick Response Code that can be scanned, in this case, to verify 
participant registration for KLSS 2026 
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Introduction 
 

This document is a step-by-step guide to registering for the Kuala Lumpur Sustainability 

Summit (KLSS) 2026 through the KLSS 2026 Online Registration System. 

If you are attending KLSS 2026 as a paying participant or registering participants from your 

organisation, this guide will help you complete the registration process through our online 

registration portal. 

Please follow the instructions outlined from page 7 onwards to complete registration. 
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KLSS 2026 Participant Registration Flow 
 

The diagram below provides an overview of the KLSS 2026 participant registration 

process. 

 

 

 

* This account is intended for use in registering participants for the event. Please note that 

creating an account does not automatically register you for KLSS 2026. 

** A coordinator may register one or more participants on behalf of their organisation. If the 

coordinator is also attending KLSS 2026, they must be included and registered as a participant 

during this step. 

 

 

  

Organisation coordinator creates a new account on the KLSS 2026 
Registration Portal *

Coordinator receives login credentials, including a temporary 
password via email, and logs in to the KLSS 2026 Registration 
Portal

Coordinator completes his/her organisation's profile and fills in 
the details of all participants from the organisation that are 
joining the event **

Coordinator completes payment for some or all of the 
participants via online payment gateway. For local participants, 
payment via LO or HRD Corp is also accepted

Coordinator receives an email containing a successful registration 
notification, as well as QR codes for all participants from the 
organisation who have made payment.
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Step 1: Creating a New Account for KLSS 2026 
 

Before you can register yourself or other members of your organisation to attend KLSS 2026, you 
must first create a new account at the KLSS 2026 Registration Portal. Creating a new account 
allows you to register any number of participants from your organisation and is necessary if you 
are: 

1. The sole participant from your organisation and want to register yourself for KLSS 2026. 

2. The person in charge for your organisation for KLSS 2026 and want to register yourself 
along with one or more colleagues for KLSS 2026. 

3. The coordinator for your organisation for KLSS 2026 and wants to register others from your 
organisation (excluding yourself) for KLSS 2026. 

 

There are two (2) ways to access the new account registration form. 

 

1.1: Accessing the New Account Registration Form Directly 

 

Using your preferred web browser, access the KLSS 2026 New Account Registration Form at: 

https://klss2026.com/Registration 

 

1.2: Accessing the Form from the KLSS 2026 Website 

 

Alternatively, visit the KLSS 2026 website at https://www.mgtc.gov.my/klss/ and place your 

mouse over the “Conference Ticket” menu at the top of the page. When the submenus appear, 

click “Ticket Rates”, as shown in the screenshot below. 

https://klss2026.com/Registration
https://www.mgtc.gov.my/klss/
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A page detailing the ticket prices for KLSS 2026 will be displayed. 

 

 

Click the “Get Ticket Now” button to access the New Account Registration form and start the 
registration process (see section 1.3 below). 

 
Otherwise, if you have completed the new account registration, you can click the “Login Now” 
button as shown below to access the KLSS 2026 Registration Portal Login page and complete 
your registration and make payment. 
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The browser will then display the KLSS 2026 Registration Portal Login page, as shown below: 

 

 

If you find yourself on this page without having created a new account, click the “Create New 
Account” link at the top of the Login form (as shown above) to access the new account 
registration form. 
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1.3: Creating the New Account 

 

The New Account Registration form for KLSS 2026 is as follows: 

 

Complete the KLSS 2026 New Account Registration Form to create a new user account. Once 

the account is created, you may register participants for the event. 

To create a new account, complete the form with your personal and organisational details, then 
click "Submit". 
 
A pop-up window will appear, asking you to confirm your account registration, as shown in the 
screenshot below. 
 

 

Click "Cancel" to review your account registration details, or click "Yes, Submit It!" to submit 
the form and create your new account on the KLSS 2026 Registration Portal. 
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Upon successful submission, a pop-up message will appear confirming that your account has 
been created. 

 

Click ‘Great!’ to finish the account creation process.  
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Step 2: Login to the KLSS 2026 Registration Portal 
 

After a few minutes, check the inbox of the email address used to register the account for an email 
from KLSS 2026 (klss@mgtc.gov.my). The email should look similar to the example shown below. 

 

 

Open the email to view your account registration notice and access your login credentials. 

 

 

Login credentials 
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Your login credentials consist of your email address and the temporary password included in the 
email, as shown above. 

Next, click the green “Login Page” button near the bottom of the email. A new browser tab or 
window will open and display the login page for the KLSS 2026 Registration Portal. 

 

 

 

Enter your email address and the temporary password from the account registration email, then 
click the "Portal Login" button. 
 
After successful login, you will be taken to the 'Home' page, as shown below. 
 

 

 



KLSS 2026 Registration Guide for Participants v1.5   Aideaz Integrated Sdn Bhd
   

Page 14 of 32 
 

If you log in before the “Early Bird” deadline of 15 September 2026, a pop-up message 
highlighting the “Early Bird” discount will appear, as shown in the screenshot below. 
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Step 3: Registering Participants from your 
Organisation 
 

To begin registering participants from your organisation for KLSS 2026, click the “Register 
Participants” menu, as shown below. 
 

 

The system will display a list of participants registered with your organisation. For a newly created 
account, this list should be empty. 
 

 

To add a new participant to KLSS 2026, click the "Add New Participant" button shown above. 

A pop-up window displaying the "Participant Details" form will be shown. 
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Enter the participant's details in the form, then click "Save". After you save the information, the 
following message will be displayed. 
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Click the "Great!" button. The system will return you to the “Participant List” screen. The newly 
added participant will appear in the list, as shown below. 

 

 

 

Use the "Add New Participant" button to add as many participants from your organisation as 
required. 

To view, edit, or delete a participant, click the relevant icon in the "Action" column next to their 
name. Refer to the illustration below: 

 

 

 

Please note that all newly added participants will initially be assigned a "Not Paid" status. They 
will be confirmed as attendees once payment is received. Refer to Step 6 of this guide for 
payment instructions. 
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Step 4: Updating your Organisation Profile 
 

In addition to adding participant details, you also need to update your organisation's profile 
information. Click on the "Organisation Profile" menu, as shown below. 

 

 

 

The system will display a form that lets you update your organisation's information. 
 

 

Complete your organisation profile by entering the required information in all mandatory fields, 
including Organisation Name, Organisation Type, Industry Type, Country, and Areas 
Interested In. Then, click the "Save" button at the bottom of the form. 
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A confirmation message will be displayed. 

 

 

Click on the “Great!” button to close the message. 
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Step 5: Viewing the Terms & Conditions 
 

To view the Terms & Conditions relating to your registration and participation in KLSS 2026, click 
the "Terms & Conditions" menu, as shown below. 
 

 

The Terms & Conditions document will display in PDF format, as shown below. 
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Step 6: Payment 
 

To pay for registered participants, click the "Payment" menu, as shown below. 

 

 

 
The system will display the payment screen, as shown in the example below. 
 

 

There are three payment methods available: 

1. Online Payment 
2. Payment via Local Order (LO) 
3. Payment via HRD Corp 
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Please note that Payment via LO and Payment via HRD Corp are available only to organisations 
based in Malaysia. 

The payment process consists of several steps that must be completed through the payment 
screen and, for online payments, via the payment gateway. 

To proceed with payment, please follow the numbered steps displayed on the screen. Detailed 
instructions for each payment method are provided in Sections 6.1 (Online Payment), 6.2 
(Payment via Local Order (LO)), and 6.3 (Payment via HRD Corp). 

 

6.1: Online Payment 
 

To make an online payment, follow the steps below on the payment screen. 
 

Step 1 Participant Type Verify that the “Participant Type” for your organisation is 
correct and matches the information provided during 
account registration. 

 

Step 2 Participants List Verify that the participants listed in the “Participants List” 
are correct and that the number of participants matches 
those for whom payment is being made. 

 

Step 3 Select Payment 
Method 

Select "Online Payment" as the payment method 

 

Step 4 Select Preferred 
Currency 

Select your preferred payment currency. Two (2) options are 
available: MYR (RM) and USD (US$). 
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Step 5 Sponsor Code If you have been provided with a Sponsor Code by the KLSS 
2026 Organiser, enter it in the field provided. Each Sponsor 
Code can be used only once and may be applied to only one 
participant. 

 

Step 6 Payment Details Once you select your preferred currency in Step 4, the 
payment details, including Sales and Services Tax (SST) (if 
applicable) and the Grand Total, will be calculated 
automatically and displayed here. Please ensure the 
information is correct. 

 

Step 7 Select Preferred 
Banking Country 

Select the country from which you are making the payment. 
Available banks and online payment options will depend on 
your selection. 

 

Step 8 Corporate 
Member Code 
(Optional) 

Enter your Corporate Member Code to claim the discount. 

 

Step 9 Agent Referral 
Code (Optional) 

Enter the Agent Referral Code if an agent invited you. 
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Step 10 Consent, Terms & 
Conditions, PDPA 

Tick the checkboxes under the "Consent, Terms & 
Conditions, and PDPA" section to indicate that you have 
read, understood, and agree to the Terms & Conditions. The 
first three checkboxes are mandatory and must be selected. 

 

Step 11 Proceed with 
Payment 

Finally, click the "Confirm Payment" button to proceed to the 
payment gateway and complete the payment process. 

 

Step 12 Payment 
Gateway Process 

Follow the payment gateway instructions to complete the 
payment process. 

Step 13 Payment 
Completion 

Once payment is complete, you will be redirected to the KLSS 
2026 Registration Portal, where you can view and print your 
payment receipt. 
 
Payment for the selected participants has now been 
completed. Participants should check their email for the QR 
code required to collect their event pass during the event. 
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6.2: Payment via LO 
 

For payment via LO, review the payment screen and verify or complete the following steps. 
 

Step 1 Participant Type Verify that the “Participant Type” for your organisation is 
correct and matches the information provided during 
account registration. 

 

Step 2 Participants List Verify that the participants listed in the “Participants List” 
are correct and that the number of participants matches 
those for whom payment is being made. 

 

Step 3 Select Payment 
Method 

Select “Pay via LO” as the payment method. The system will 
display an additional input field for “Office Address”. 

 

Step 4 Enter/Verify 
Office Address 

If your office address has not been specified in your 
“Organisation Profile”, please enter it here, as shown in the 
example. 

 

Step 5 Consent, Terms 
& Conditions, 
PDPA 

Tick the checkboxes under the "Consent, Terms & 
Conditions, and PDPA" section to indicate that you 
have read, understood, and agree to the Terms & 
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Conditions. The first three checkboxes are mandatory 
and must be selected. 

 

Step 6 Payment Finally, click the "Confirm & Proceed" button to proceed 
with the payment request.  

 
 

A “Payment Confirmation” pop-up window will then be displayed, as shown below. 

 

Click "Yes" to proceed. A notification message will then be displayed. 
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You may now proceed with the necessary steps and applications outside the system to obtain a 
valid Letter of Undertaking (LO). 

Once these external processes are complete, please contact the KLSS 2026 Secretariat and 
submit the relevant documents. The Secretariat will then review them and update your payment 
status accordingly. 

Once this process is complete, each participant covered under the payment will receive an email 
with their registration details and a QR code. Participants must present the QR code to the KLSS 
2026 secretariat on the day of the event to collect their official event passes. 
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6.3: Payment via HRD Corp 
 

For payment via HRD Corp, review the payment screen and verify or complete the following steps. 

Step 1 Participant Type Verify that the “Participant Type” for your organisation is 
correct and matches the information provided during 
account registration. 
 

 

Step 2 Participants List Verify that the participants listed in the “Participant List” are 
correct and that the number of participants matches those 
for whom payment is being made. 

 

Step 3 Select Payment 
Method 

Select "Pay via HRD Corp" as the payment method. The 
system will display additional information, as shown in the 
screenshot below. Please note that the "HRD Corp Course 
Code" is required when submitting your HRD Corp 
application. 

 

 

Step 4 Consent, Terms & 
Conditions, PDPA 

Tick the checkboxes under the "Consent, Terms & 
Conditions, and PDPA" section to indicate that you have 
read, understood, and agree to the Terms & Conditions. The 
first three checkboxes are mandatory and must be selected. 
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Step 5 Payment Finally, click the “Confirm & Proceed” button to proceed 
with the payment request. 

 
 

A “Payment Confirmation” pop-up window will then be displayed, as shown below. 

 

Click "Yes" to proceed. The following message will then be displayed. 
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The KLSS 2026 Secretariat will contact you via email and provide the supporting documents 
required for your HRD Corp grant application. 

Once HRD Corp approves your grant application submitted through e-TRiS, please submit the 
approval letter to the KLSS 2026 Secretariat. Your payment status will then be updated 
accordingly in the registration portal. 

Once verified, participants will receive an email with their registration details and a QR code. On 
the day of the event, participants must present the QR code to the Secretariat to collect the 
official event pass. 
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Step 7: Confirmation Email 
Participants will receive a confirmation email after their registration has been approved. 

• Online Payment: The email is sent automatically after successful payment and may take 
a few minutes to arrive. 

• LO / HRD Corp: The email is sent only after the required documents or application have 
been verified and approved by MGTC. 

Participants should check the email address used during registration. If the email is not in the 
inbox, check the junk or spam folder. 

The email subject will be: “KLSS 2026 – Successful Participant Registration” 

 

 
Open the email. Its contents should appear similar to the example shown below. 
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Check that the email contains the following: 

1. The correct participant information. 

2. A QR code for collecting the official pass at the event. 

3. A PDF attachment containing the same QR code as shown in the email. Participants are 

encouraged to download and save the PDF to their mobile device so the QR code remains 

accessible even if they do not have internet access on the day of the event. 

 

 

 


